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Castlemilk is a designated priority area in the south side of Glasgow and demonstrates the typical characteristics of urban exclusion and disadvantage in its rates of high benefits dependency, low economic activity and poor educational and vocational achievement.  The population has declined from a high of c 15,000 to the present 6,000, although recent house building activity may reverse the trend.

Economic inactivity is a persistent feature of the area’s economic and social profile with an estimated 65% of the working age population considered as economically inactive.  With this, poverty is an additional major issue with 60% of all households in the area receiving income support, 70% of local children receiving free school meals and 87% receiving clothing grants.  Health indicators show similar levels of deprivation with 20% of the population suffering from long-term limiting illness and 14% of new-born children with low birthweight, the highest rate for the city of Glasgow, which has the highest figures in Scotland.

These key indicators of social and economic exclusion portray a community experiencing fundamental difficulties in re-engaging with the social and economic mainstream.  In business and enterprise terms, Castlemilk currently experiences a rate of small business activity around one third that of the city average and less than one quarter that of the UK average.  As small businesses make up 88% of the businesses in Scotland this is obviously significant.  It should be noted that many of these are micro businesses employing the owner or owners only.  Areas which exhibit such poor rates of economic activity are not conducive to an environment of enterprise and opportunity.

This research will seek to develop a best practice baseline for enterprise development in disadvantaged areas.  An Enterprise Development worker, active in the Castlemilk community, will be closely involved in the research design and in the management of its progress.  Given that the research team is based in Castlemilk, it is some importance to consider where similar approaches have been undertaken in similar environments.  The research will seek to identify good practice in entrepreneurial support, new business opportunities and the skills required to support entrepreneurship, new business opportunities and the skills required to support entrepreneurship.  This will be conducted across the UK and, where identified as appropriate, may be extended to consider similar approaches undertaken in other EU countries.

The locations of the enquiry are likely to include:

Glasgow (2)

Edinburgh

Rest of Scotland

Ireland

England (1)

Europe (3)

The methodology will include a combination of literature research and face-to-face taped interviews.  The research within Castlemilk is likely to include two groups: a number of successful small start-ups and a similar number who considered starting a business but withdrew.  AS a control group, interviews will be conducted with a small group from Castlemilk who have never considered and are not currently considering self-employment.
