[image: image1.jpg]Small Business Advancement National Center
University of Central Arkansas





Small Business Advancement National Center

Year-End Report

School Year 2004-2005

Prepared for: 

Dr. Pat Cantrell, Dean of UCA CBA

Thursday, July 21, 2005
Contents

Web site

Winrock Projects

Newsletter

Case studies and Counseling

Grants

Web site


This year at SBANC involved a complete renovation and restructuring of our Web site.  The objective of the restructuring was to modernize the site to render it up-to-date with today's web development technology and visage of today's business world.  Another equally important objective of the restructuring project was to increase the site's ease-of-use and to significantly decrease the time-of-download.  We succeeded remarkably in reaching these objectives.  We unveiled the revamped SBANC Web site at a November 16, 2004 meeting at the First Security Bank-North to a distinguished audience including Dr. Lu Hardin, President of the University of Central Arkansas, who also gave a brief speech at the meeting, in which he enthusiastically praised the Center's accomplishments, progress, and continued development with the Web site that is such a vast electronic resource concerning small business all around the globe.  Media coverage of the SBANC Website unveiling included an article by Rob O'Conner in the Tuesday, November 16, 2004 edition of the Log Cabin Democrat.  A copy of this article can be viewed at http://www.sbaer.uca.edu/links/YEreport/media/LogCabin.pdf 

We also received numerous emails from users of our site exclaiming great pleasure in its new look and increased ease-of-use.  Please visit the SBANC Web site at http://www.sbaer.uca.edu/

This year has also involved the continued development and maintenance of the SBANC Web site.  We have added research to our already vast Research Archive, making available to the public significant works of academicians in the realm of business from all over the world.  We have also added Tools for Small Produce Farmers, dealing with the processes involved in initiating contacts with potential entities to which they can supply their products.  We have also made an outstanding accomplishment with what we call the SBI Network.  The SBI Network, or Small Business Institute Network, is an immense network database of contact information for professors from universities all across the nation that engage in the important process of helping local existing or potential small business owners and entrepreneurs.  The process involves the coming together of the business, the professor, and the student or student team to address the various needs of the business.  The SBI Network section of our SBANC Web site utilizes xml tables to aesthetically display this information by state.  Please visit the SBI Network section of our site at http://www.sbaer.uca.edu/sbi/index.html
We have also developed a section of our Web site dedicated to providing up-to-date information concerning professional calls for papers and conferences of various business associations and academies.  This section also utilizes the benefits of xml.  Please visit the Updates section of our site at http://www.sbaer.uca.edu/updates/index.html
The dedicated SBANC Staff remains steadfast in the continued development concerning all aspects of the SBANC Web site.

Winrock Projects


This year at SBANC involved the continued development of the Access Database of information concerning Arkansas Small Agribusinesses.  This development involved "growing" the database--new data entry.  Various means were used in our attempts to obtain the information relevant to the project, such as calling, emailing, faxing, and seeking out these businesses on the Internet.  Winrock and the Southern United States Trade Association (SUSTA) use this database to help in their efforts to locate small agribusinesses that would benefit from their services, which include numerous activities within the realm of marketing.


This year also involved the initiation of a project dealing with small produce suppliers in the states of Arkansas, Louisiana, and Mississippi.  SBANC staff created an Access Database to organize data gathered on grocery and food service entities in these states to which small produce farmers could potentially initiate supplier contracts.  This project also involved what we call the "Electronic Produce Supplier Notebook," which highlights some of the major entities from the database, explaining who they are and where they are located and the process involved in initiating contact with them.  A Word version as well as a PDF version was created for this Notebook.  These tools were also made available on our SBANC Web site.  New Web sections were developed involving an addition to our Homepage, an entire new section dedicated to these Produce Supplier Tools, and a new section that highlights the Produce Supplier Access Database utilizing an aesthetic xml table.  These tools via our Produce Supplier Presentation were presented at the Small Farmers Conference in Jackson, Mississippi on March 28, 2004.  Please visit the Produce Supplier Tools section of our SBANC Web site at http://www.sbaer.uca.edu/links/winrock/index.html

Newsletter

This year at SBANC involved the restructuring of the weekly SBANC email Newsletter.  The objective with this restructuring was to improve on the aesthetic quality of the Newsletter to modernize it and render it up-to-date with today's web development technology and the visage of today's business realm.  We succeeded remarkably in our efforts, receiving numerous emails from our Newsletter recipients praising our efforts and exclaiming great satisfaction with the new look.  The list of recipients of our weekly email Newsletter, which spans many countries, has increased to almost 8,000.  However, the SBANC Newsletter reaches many more than 8,000 due to its reissue by many of the primary recipients via other listservs, many of which translate the Newsletter into other languages, which increases the readership to an estimated 55,000.  The dedicated SBANC Staff continue in their efforts to "grow" the list of recipients by answering the continued subscription requests that come in via our Web site email Form (utilizing JavaScript language), and by seeking out potentially interested organizations and academies.  View the latest issue of the SBANC Newsletter as well as past issues at http://www.sbaer.uca.edu/newsletter/index.html

SBANC Newsletter subscription requests can be sent to sbanc@uca.edu 

Case studies and Counseling

This year, over 300 small businesses were counseled by SBANC over the Internet.  Over 150 businesses were individually counseled at the SBANC Center offices.  Over 89 SBI Case Studies were completed.  The importance of these cases concerning small business and entrepreneurship development and counseling was highlighted in an article by Sonja J. Keith in the Winter 2005 issue of the UCA Alumni Contact entitled, "Making Dreams Come True."  The article makes clear that with these cases, Dr. Bradley and his students are able to help small businesses around the globe.  A copy of this article can be viewed at http://www.sbaer.uca.edu/links/YEreport/media/AlumniContact.pdf 

A partial list of businesses helped by the Small Business Management class and the MBA classes is as follows:

	Agency/Business

	Cross Auto Supply Inc., Morrilton, AR

	Modified Motorsports, Harrisburg, PA

	First National Bank, Hot Springs

	Stanley Leger Taxidermy Services, Beaumont, TX

	Southern Automotives, Malvern

	Kinetic Potential, Conway

	Diabetic Resources of Arkansas, L.L.C., Jonesboro

	Bobby Eubanks Autoplex, North Little Rock

	Cherry's Hallmark, Conway

	Cornerstone Books & Gifts Inc., Hudson, NY

	Price True Value Hardware, Atlanta, TX

	Comet Cleaners, Conway

	Brick-It Masonry, Hensley

	Smitty's Bar-B-Que, Conway

	Urban King's Clothing, Conway

	The Damask Rose, Conway

	Advanced SunSystems, North Little Rock

	Red Door Renovations, North Little Rock

	Hambuchen's Furniture, Conway

	EZ Roll Castor Company, Conway

	Greek Alley, Conway

	Start-Up: Ben Joyner, Heber Springs

	Start-Up: Jeremy Bower, Central Arkansas Area

	Start-Up: Sarah Dollar-Accessory Necessities, Conway

	Conway Chamber of Commerce

	Maumelle Chamber of Commerce

	Clinton Chamber of Commerce

	Heber Springs Chamber of Commerce

	American Management Corporation E & S Division, Conway, AR

	Custom Micro Computers, Conway, AR

	Randy's Athletic Shop Inc., Conway, AR

	Mr. Postman Corporation, Searcy, AR

	Copy System's Inc., Little Rock, AR

	D and J Cycles, North Little Rock, AR

	Alternative Marketing Systems Inc., Wrightsville, AR

	Creative Concrete Solutions, Conway

	The Community Gallery, Little Rock

	Mellon Patch Maintenance, Dover

	Start-Up: Lucas Rowan for John Ames, Portland, OR

	Start-Up: Scott Russell, Conway

	Start-Up: Elsie Tetteh-Fine Stitches, Ghana, Africa

	Start-Up: Harrison Williams-Janitorial Excellence, North Little Rock

	Start-Up: John Johnson-The Cleaning Company, Conway

	Start-Up: Brinton Ramoly, Conway


Grants


During the 2004-2005 school year, SBANC received two grants—one for $10,000 from Winrock International and another for $2,500 from the National Association of Purchasing Management-Arkansas.  This money was used to hire student help, do research, and provide money to teach a Purchasing Management class in the Marketing and Management Department.


The Center was also requested to submit a proposal to United States Congressman Vic Snider to help Veterans returning from the War.  That proposal is still under consideration by Congressman Snider and Arkansas Senators Lincoln and Pryor have been contacted to help the process in the United States Senate.  It is hoped that the money for this Veterans Program will be put into the budget process in March of 2006.
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